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Occasionally, the Horsham Water & Sewer Authority (HWSA) will receive complaints from customers concerning the 

chlorine taste and/or odor of the water.  These complaints, although not substantial, have increased in number over the 

last couple of years and there is a valid reason for the rise.  Simply put, HWSA has had to increase the chlorine residual 

levels in the distribution system to comply with new Pennsylvania drinking water standards.   

In many cases, PADEP has chosen to establish drinking water standards and/or policies that are more stringent than 

federal regulations.  Two in particular, are behind the increase in chlorine residuals in the Horsham water system.  

The PA Groundwater Rule (PAGWR) established more stringent requirements for the chlorine residual in public supplies 

sourced by groundwater in Pennsylvania than the federal Groundwater Rule (GWR).  The federal GWR mandates a 

disinfection treatment technique requirement that applies exclusively to groundwater sources that have been found to 

have bacterial and/or viral contamination.  NONE OF THE HWSA SUPPLY WELLS ARE AFFECTED BY SUCH 

CONTAMINATION.  Despite this, PADEP’s rule requires that all groundwater used for drinking water in Pennsylvania 

must meet the disinfection treatment technique requirement established under the USEPA regulation, regardless if the 

utility can demonstrate by actual laboratory  testing that contamination does not exist, as is the case in the Horsham 

supply.  While the PADEP rule takes a more conservative approach than the federal rule, the result is that Pennsylvania 

groundwater supplies are mandated to treat the water with higher chlorine levels than elsewhere in the country. 

In addition to the GWR requirements,  on April 29, 2019, PADEP enacted the Disinfection Requirements Rule (DRR) 

raising the minimum required chlorine level in all Pennsylvania drinking water distribution systems from 0.02 mg/l to 0.2 

mg/l (a tenfold increase) which is well above the federal minimum chlorine requirements.   While the reason for the 

increase is certainly well intentioned (to be even more protective of drinking water from pathogens), PADEP dismissed 

the stated concerns from the water utilities that many customers will object to the subsequent higher chlorine residuals 

in the water. 

In order to remain in compliance with the new DRR, HWSA, along with all other suppliers in the state, has had to again 

raise the levels of the chlorine to target a residual between 2.0 mg/l and 3.0 mg/l, depending on water temperature, 

leaving each source (the state and federal maximum residual level for chlorine is 4.0 mg/l).   

We understand that some individuals are more sensitive to the levels of chlorine in the water than others and will do 

our best to balance the aesthetic concerns of the water tasting or smelling too chlorinous, against compliance with the 

new regulation.   There are readily available home water filter systems that can remove the chlorine for those who still 

might find it too objectionable.  Feel free to call us at 215-672-8011 if you would like additional information on these 

rules or what you can do to remove the chlorine at the point of use. 

https://www.dep.pa.gov/Business/Water/BureauSafeDrinkingWater/DrinkingWaterMgmt/Regulations/Pages/Proposed-Disinfection-Requirements-Rule--.aspx 

https://www.consumerreports.org/cro/water-filters/buying-guide/index.htm 

https://www.dep.pa.gov/Business/Water/BureauSafeDrinkingWater/DrinkingWaterMgmt/Regulations/Pages/Proposed-Disinfection-Requirements-Rule--.aspx
https://www.consumerreports.org/cro/water-filters/buying-guide/index.htm

