
An important message regarding our transition from the 
Short Term to the Long Term PFAS Remediation Plan 

HWSA is in the early stages of transitioning to its long term plan for the 
removal of Per- and polyfluoroalkyl substances  (PFAS) compounds, 
namely PFOS and PFOA,from the public water supply.  This will be 
occurring over the next several months, during which time, 5 of the wells 
that were shut down under the short term plan will be returned to 
service using advanced treatment  to remove PFOS and PFOA and 
improve the overall water quality in general.   
 
As wells are returned to service, the sudden surge of water into the 
system and/or the changes in flow directions can cause iron particulates 
to dislodge from the inside of water mains and temporarily discolor the 
water supplying properties in the area of the particular well , similar to 
when a fire hydrant is opened or system flushing is occurring.  
 
We will do our best to give customers in the neighborhood of each well 
returning to service advanced notice of these events via our automated 
call system, social media, and website .   
 
Precautionary recommendations will include temporarily refraining from 
doing laundry during the start-up period.   Should you experience 
discoloration, running water from the lowest fixture  such as on the first 
floor or basement usually clears any discoloration relatively quickly.  
Although the water will not be harmful, from an aesthetic standpoint, 
property owners may wish to refrain from drinking the water.   In the 
event discoloration persist for a prolonged period of time, property 
owners are encouraged to contact the Authority.   
 
Once the system stabilizes again, property owners utilizing water 
softening systems may need to adjust equipment settings.  
 
HWSA would like to express its gratitude to the Horsham community for 
their patience and understanding over the course of the treatment 
system construction and this ongoing transition.  In the end, the 
community will enjoy a much improved quality of drinking water, 
outperforming not only existing water quality standards , but also the 
debated existing national standards for PFOS, PFOA and other emerging 
PFAS compounds.   
  

 


